CONTRACT

HARTPURY HOMESTAY

2025

1. Introduction

This Agreement is between YES Guardians Ltd (Company No. 12930246, registered at 90
Meadoway, Bishops Cleeve, Cheltenham, GL52 8NB) and the Parent(s)/Guardian(s) whose
details and signatures appear below.

2. Definitions

¢ Student: The individual placed in homestay under this agreement.

e Host Family: A family appointed by YES Guardians to provide accommodation, meals,
laundry, and care.

¢ Moving In: Refers to the Student and their belongings arriving at the homestay.

3. Scope and Duration

YES Guardians act on behalf of the Student and Parent(s)/Guardian(s) to source, confirm, and
coordinate a suitable Host Family placement.

This Agreement applies for the academic year starting September 2025. Students are expected
to return home during school holidays unless additional stays are arranged and booked in
advance.

4. YES Guardians’ Responsibilities
4.1 Host Family Appointment

We will select a trusted, DBS-checked Host Family known to us.

4.2 Safeguarding
All persons over 16 in the homestay are DBS-checked. The household is interviewed and
inspected.

4.3 Accommodation & Meals

A suitable room will be provided (sole occupancy or shared with a same-sex student if agreed).
As the room is part of a family home, occasional access by the host may be required. Some host
belongings may be stored when the room is unoccupied.
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4.4 Emergency Contact
Our emergency number (01242 379163) is available 24/7.

4.5 Communication

We stay in regular contact with the Student and Host Family and keep parents informed of any
issues.

4.6 Student Support

We advocate for the Student’s well-being and monitor attendance, behaviour, and welfare.

4.7 Emergency Relocation
In urgent situations (e.g. fire, flood, hospitalisation), we will arrange alternative
accommodation.

4.8 Policy Adherence

We follow our safeguarding and operational policies, which are available on request.

4.9 Medical

We assist in registering the Student with a local GP and dentist, and provide support with
medical needs.

4.10 Releasing Care

We will not release the Student into another’s care without parental knowledge.

5. Parent/Guardian Responsibilities

5.1 Parental Authority
You confirm you have legal responsibility for the Student.

5.2 Consent
You must inform us of any restrictions (e.g. travel permissions, pocket money limits, curfews).

5.3 Disclosures
You must inform us of any medical, behavioural, or educational needs, and keep this
information updated.

5.4 Travel & Supervision
Written permission (via email, text, or WhatsApp) is required for overnight stays away from the
homestay, with at least 48 hours’ notice.
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5.5 Student Conduct

The Student must follow UK laws, school rules, and homestay guidelines.

5.6 Insurance
You are responsible for the Student’s health and contents insurance.

5.7 School Enrolment
You are responsible for securing a school place.

5.8 Travel to School
You are responsible for daily travel arrangements, though we can assist with planning.

5.9 Payments
Fees must be paid on time (see Section 9).

5.10 Liability

You are liable for any damage caused by the Student.

5.11 Availability

You must be contactable throughout the placement period.

5.12 Departure Notice

Two weeks' notice is required to extend stays during holidays or depart homestay.

5.13 Understanding Rules
You and the Student must read and agree to the Homestay Rules. It is your responsibility to
ensure the Student understands and complies with these expectations.

5.14 Emergency Medical Consent

In the event of a medical emergency where it is not possible to contact the
Parent(s)/Guardian(s) in time, YES Guardians is authorised to act in the best interests of the
Student and provide consent to emergency medical or dental treatment as advised by a
qualified healthcare professional.

5.15 Indemnity for Third-Party Conduct

The Parent(s)/Guardian(s) agree to indemnify YES Guardians against claims, damages, or losses
arising from actions or omissions of the Student or any third party not directly employed by YES
Guardians, including Host Families.
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6. Emergency Procedures

In an emergency, the Host Family or Student will contact YES Guardians via 01242 379163. We
will arrange support and notify parents. Emergency relocation may result in additional costs
(e.g. taxi or rail at cost, or £0.45/mile for private car use, plus £15/hour for host support).

/. Data Protection

We comply with the UK Data Protection Act 2018 and GDPR (2018). Your data and the Student’s
data will be shared only where necessary (e.g. schools, AEGIS, Host Families). Our Data
Protection and Privacy Policy is available on our website.

8. Complaints

Concerns should be reported to:
Marc Harris - marc@yesguardians.co.uk
Our Complaints Policy is available at www.yesguardians.co.uk

9. Fees

¢ Accommodation: £35/night (includes meals, laundry, Wi-Fi, cleaning)
o Damage Deposit: £200 (refundable, minus deductions if needed)
e Student Expense Account: £200 (refundable, used for transport, items, emergencies)
e AdminFee: £100 (non-refundable)
Fee Terms:
e First 25 nights (£875) invoiced in advance
e Furtherinvoices issued once the balance drops below £100
e Minimum stay: 4 nights per week
e No fee charged if more than 48 hours’ notice is given for absence
o £35will be charged if less than 48 hours’ notice is given
¢ Overnight stays elsewhere require parental consent and 48 hours’ notice

e Damage costs will be deducted from the deposit (with evidence provided)


http://www.yesguardians.co.uk/
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o Fees are not refunded for sickness, early term ends, or personal choice

e Late payments may incur 4% interest above base rate

10. Termination
o Two weeks' notice is required to terminate the agreement
o We reserve the right to end the agreement if fees remain unpaid after 3 days’ notice

o We may terminate immediately if the Student’s or Parent’s behaviour is deemed
unreasonable

e |In cases of serious or repeated misconduct by the Student, YES Guardians reserves the
right to suspend homestay privileges temporarily while a review is undertaken. This may
involve consultation with the school and parent(s)/guardian(s), and may result in
termination of the agreement.

11. Cooling-Off Period

e Accepting a placement is considered as the start of services, and therefore waives your
statutory 14-day cancellation right

e Refunds will be processed promptly following the required notice period

12. Legal Liability

e YES Guardians is not liable for indirect or consequential loss unless due to negligence

e Ourtotal liability is limited to fees paid under this agreement

12.1 Force Majeure

YES Guardians will not be liable for delays, interruptions, or failures to deliver services resulting
from events outside our reasonable control. This includes but is not limited to natural disasters,
public health emergencies, transport disruption, industrial action, government regulation
changes, or school closures.
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Appendix 1 — Our Services Include

o Vetting, inspecting, and matching Host Families
e Comfortable, fully furnished room with study space and Wi-Fi

e Half board (weekdays), Half board (weekends/holidays). If the hosts are providing
students with lunch this is billed at £3.00 per day and taken from the students expenses
account.

o Weekday breakfasts are cold, self-serve options such as toast and cereals
e Laundry (1-2 loads per week) and bed linen change

¢ Ongoing student welfare monitoring

e Attendance at parent meetings (extra cost, if requested)

e 24/7 emergency support

e Help with GP/dentist registration

e Crisis support and mediation

e Liaison with school and host family on your behalf

Homestay Rules (To be signed by the Student)

e Remove outdoor shoes inside

e No overnight guests; notify hosts of visitors

e Share daily plans (e.g. return times) via WhatsApp with host family
o Notify if skipping meals to avoid waste

e Respect curfew (10pm weekdays / 11pm weekends)

e Please avoid loud music or showers after 11pm

e Clean up after kitchen use

e Tidy room on cleaning day

e No smoking, vaping, or alcohol in homestays (under 18)

e Use bins and avoid wet items on floors
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e Showrespect forthe home by keeping bedrooms in a reasonably tidy condition

Declaration

| agree to the above terms and confirm payment of:
e £200 Damage Deposit
e £200 Student Expense Account
e £100 Admin Fee

e £35 pernight (billed in advance)

By signing the form, this is my signed agreement.
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